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Public Safety agencies use a number of different automated 

systems to accomplish their mission (CAD, Mobile, RMS, Jail). 

Even though these applications are integrated together in a 

number of different ways, there is usually no one place a user 

can go to access all the information. IQ Analytics is the solution 

to access this data and turn it into actionable information. 

IQ Analytics provides agencies with the ability to aggregate 

data from multiple systems by warehousing it in a public safety 

centric database. Once the data is in one place, a number 

of investigative and data analysis tools can be used against 

it. Agencies can extend the capabilities of IQ Analytics to 

outside users and data sources to provide a complete view of 

historical and real-time operational data into one product.

Insight across the enterprise to support 

better business decision-making

IQ Analytics delivers a single view across all your public safety 

data warehouses (CAD, 911, RMS and Jail) to transform large 

amounts of data into information that can be easily accessed 

and shared. IQ Analytics is vendor agnostic to efficiently 

provide insight across the enterprise with the ability to 

obtain data from multiple sources and from other systems.

Facilitate data sharing to prevent and solve crimes

IQ Analytics makes it easy to share and find information with 

neighboring agencies – information that may be critical in 

solving a case. Users can save searches for future hits or 

register for notifications when new data hits the database.

Investigative searching capabilities

Multi-browser support provides a familiar browser-based 

search environment and an intuitive way of searching 

for relevant information. IQ Analytics retrieves results 

utilizing different search capabilities: structured and 

unstructured searching, stemming searches, fuzzy 

searching, diminutive names, and name expansion.

Powerful near real time access

Through Extraction, Transformation and Loading process 

(ETL), IQ Analytics provides powerful search results in 

seconds. Users can additionally employ filters to define search 

criteria and provide more efficient and effective searches.

Management reporting made easy

The more information available, the easier it is for management 

to confidently make decisions. IQ Analytics streamlines and 

automates the process of information retrieval. Information 

can be retrieved in near real-time to create ad-hoc reports.
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About TriTech

TriTech Software Systems has been developing 

innovative solutions for public safety for more than 

25 years. The company provides products and 

services to address any size and type agency with an 

end-to-end product suite to meet the needs of any 

agency—PSAP, Law, Fire, or EMS.

TriTech Software Systems’ sole focus is public safety software. The company’s 

experienced team contributes on average, 13 years of industry experience. TriTech 

has delivered the most trusted public safety software for over two decades and 

continues to lead the market with innovative, enterprise-wide cloud-based and 

on-premise solutions for 9-1-1, computer aided dispatch, records management, 

jail management, analytics and intelligence, field-based reporting, patient care 

reporting, and ambulance billing software.

For the best end-to-end integrated solution with unparalleled workflow, join the 

3,000+ agency installations serving over 255+ million citizens across 14 countries 

who rely on one company — TriTech Software Systems.


