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Inform Mobile

 Modules Available

 Automatic field level incident updates

 Routable mapping and vehicle tracking with built-in AVL

 Fully compliant ESRI GIS and custom 

layers including satellite image overlays 

 Workflow mapping integrated with live GPS updates

 Queries and updates to CAD, RMS, and CJIS

 Configurable user interface utilizing configurable 

buttons, function keys, and forms 

 Messaging with logging between CAD and 

Mobile units and Unit- to-Unit

 Intuitive to ease user adoption and facilitate quick 

access to mission-critical information

 View premise details including hydrant, 

hazmat data, and history

 Automatic over-the-air provisioning for updates

 Full tracking of other vehicles’ position 

including incident secondary locations

Inform Mobile is a wireless PC-based mobile fleet application 

that seamlessly extends computer aided dispatch (CAD) 

systems to in-vehicle computers. The secure wireless solution 

operates on a variety of wireless platforms and provides FIPS 

140-2 compliant access to mission-critical information while 

out in the field.

Inform Mobile is a robust and scalable solution that provides 

full messaging and mapping capabilities to improve the public 

safety workflow. Field personnel have the ability to make on-

scene decisions that enhance safety and improve operational 

efficiency through secure, real-time access to CAD, RMS, CJIS, 

and other public/proprietary databases.

Wireless Mobile Application for Public Safety



Inform Mobile

Integrated CAD functionality improves field communication

Through seamless integration to Inform CAD, Inform Mobile 

bridges the communications gap between dispatch and the 

field. Field units receive notification of new incidents with 

drill down ability into queues for incident detail in addition to 

audio and visual alerts of incident updates or new messages. 

Field-initiated “Self Dispatch” of units to incidents as well 

as automatic status changes based on AVL message allows 

for dispatchers to have real-time updates of their units.

Real-time access to critical information 

ensures field personnel safety

Prior to approaching persons of interest or arriving at a scene, 

your personnel need to know important historical information 

for proper situational awareness. With Inform Mobile, field 

personnel have access to CAD and RMS, including the ability 

to view attachments, plus access to public and proprietary 

databases for real-time access to critical information.

Enhanced communication through full messaging capabilities

Through an intuitive email style user interface, field personnel 

can easily send and receive messages with attachments 

to dispatchers and other units. Inform Mobile also features 

text-to-speech and voice recognition capabilities for field 

officers to focus on the task at hand, whether it is driving 

to the incident or maintaining eye contact with a suspect, 

while being able to input and receive information

In-vehicle mapping to reduce response times

Inform Mobile features routable mapping with driving 

directions to assigned incidents including turn-by-turn voice 

notification to ensure the quickest response to incidents. 

Field personnel can visually locate their own unit and incident 

locations as well as the location and status of closest units.

Easy to maintain and administer

System Administrators find Inform Mobile easy to maintain 

and administer with automatic over-the-air provisioning 

for updates. Inform Mobile supports multiple network 

connections for secure software and live mapping updates. If 

a network disconnect occurs, dispatch receives a notification 

and messages are queued with automatic recovery.

“Inform Mobile has proven 

itself as a solution that 

empowers field personnel 

by putting the information 

they need at their finger tips 

to better respond to calls; 

enhancing their safety and 

that of the public.”

Lt. Robert Mills 

Travis County Sheriff’s Office
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About TriTech

TriTech Software Systems has been developing 

innovative solutions for public safety for more than 

25 years. The company provides products and 

services to address any size and type agency with an 

end-to-end product suite to meet the needs of any 

agency—PSAP, Law, Fire, or EMS.

TriTech Software Systems’ sole focus is public safety software. The company’s 

experienced team contributes on average, 13 years of industry experience. TriTech 

has delivered the most trusted public safety software for over two decades and 

continues to lead the market with innovative, enterprise-wide cloud-based and 

on-premise solutions for 9-1-1, computer aided dispatch, records management, 

jail management, analytics and intelligence, field-based reporting, patient care 

reporting, and ambulance billing software.

For the best end-to-end integrated solution with unparalleled workflow, join the 

3,000+ agency installations serving over 255+ million citizens across 14 countries 

who rely on one company — TriTech Software Systems.


