
Tr
iT

ec
h 

91
1



 The TriTech 911 solution places agencies at the forefront of the NG9-1-1 technology 

evolution. It provides a firm foundation for sharing infrastructure, resources, work 

load, and call-related data throughout the 9-1-1 public safety response continuum.

The TriTech Solution TriTech 911 is an Internet Protocol (IP) based, 

multimedia Next Generation 9-1-1 (NG9-1-1) system; proven to support  

a variety of different communication protocols and devices.

TriTech 911

Overview

While some NG9-1-1 implementations have already started, the 

reality is that the transition to NG9-1-1 will be a longtime evolution. 

As public safety agencies begin to face the challenges of NG9-1-

1, it is important to partner with a trusted technology provider. 

With over 20 years of public safety experience, TriTech Software 

Systems is at the forefront of the NG9-1-1 with TriTech 911, an NG9-

1-1 proven call  handling solution.

With established connectivity to statewide Emergency Services 

Internet Protocol Networks (ESInets) and call delivery using 

Session Internet Protocol (SIP), TriTech 911 supports connectivity 

to both traditional CAMA trunks and Next Generation ESInets. 

Agencies utilizing TriTech 911 benefit from the flexibility of multiple 

deployment options, single site non-Automatic Call Distribution 

(ACD) to multi-site ACD, designed to meet an array of operational 

and budget requirements.

 Key Benefits

 Intuitive interface to simplify the user experience

 Supports connectivity to both traditional CAMA 

trunks and Next Generation ESInets

 NENA i3 ready and able to accept communications from 

multiple media including SMS, video, IM, and text

 Comprehensive tools to automate and 

manage abandoned calls

 Automatic rebid for requesting updated location 

information without call taker intervention

 Scalable backrooms meeting an array 

of technical requirements

 Deployment options extending from single 

site, to multi-site, to geo-diverse



Managing Your Call Taking Operations in an NG91-1 World

To improve emergency communications services in an 

increasingly wireless and data driven society, NG9-1-1 

presents the availability of additional information into the 

communication center—voice, text, image, video, sensors, 

and more. The technical aspects (ESInet, ECRF, SIP, etc.) 

to incorporate these new protocols and devices may 

seem overwhelming and can create general uneasiness 

on your team. TriTech’s 911 solution helps public safety 

agencies mitigate the challenges to help your team focus 

on incorporating NG9-1-1 elements seamlessly into the call 

processing workflow.

With a diverse installed base, TriTech 911 is a proven IP-based 

solution to manage the important first step of emergency 

response—answering the call. When combined with CAD, 

TriTech 911 propels your agency from Next Generation 9-1-1 

compliance to a truly Next Generation PSAP solution. The 

convergence of CAD+911 provides operational advantages 

to improve the call taker, dispatch, and first responder 

experience. As a core component of TriTech Software Systems’ 

suite of applications, TriTech 911 helps public safety agency 

effectively manage data throughout the 9-1-1 public safety 

response continuum.

User Interface Call Status

TriTech 911

Modular to Configure by Agency or Call Taker

The ability to see a call, answer a call, and quickly disposition 

a call is the heart of a call handling solution. As such, 

TriTech 911 is a modular-based solution that allows an 

agency’s system administrator or the individual user to 

determine their layout in a manner that makes sense for 

them. A configurable layout along with one-click interactions 

contribute to making TriTech 911 an easy-to-use solution 

that increases user adoption and reduces the amount of 

training required to start answering calls. As part of the Inform 

Suite, TriTech 911 interface utilizes similar branding and 

functionality for a consistent and familiar user experience.

Intelligence to Improve Situational Awareness

The call presentation in TriTech 911 provides a quick visual 

assessment to determine all the calls in the system. 

When a call is active, call takers can view the call status, 

call duration, ring time, the source of the call, and call 

type from the Call Status window. Most importantly with 

TriTech 911, call takers are empowered with additional 

intelligence such as prior call history and phone based 

comments available from the Call Status window. 

Comments are based on the phone number and can be 

set into different categories and priorities. When utilized 

in a CAD+911 environment, the call taker will additionally 

receive high priority caution notes based on location.



AMBFlight

Abandoned Call Management SMS Call Delivery

Automate the Process to Free Up Valuable Resources

Abandoned 9-1-1 calls are a time and resource strain on 

communication centers. When many of them are accidental 

and coming from a purse or pocket, call takers are wasting 

time following up on abandoned calls. This increases 

the risk that the processing of legitimate 9-1-1 calls will 

be delayed. TriTech 911 utilizes patented outbound SMS 

technology to automate abandoned call processing for 

wireless callers. A call taker can send an SMS message to 

the wireless caller to ask if they had accidentally contacted 

9-1-1 and to contact them if it is a true emergency.

Seamless Integration of SMS into the Workflow

Through native SIP delivery, Inform 911 integrates short 

message service (SMS) calls within the same call processing 

workflow as voice calls. The call presentation for SMS calls 

is similar to voice calls and lands within the same incoming 

call queues to eliminate any need for additional training. 

The dialog box opens to communicate with the caller in a 

similar manner to TTY/TDD standards. Inform 911 SMS 

call delivery provides your agency the ability to interact 

with ever changing modes of citizen communications.

“When transitioning to a new system, especially 9-1-1, it is of critical 

importance that the end users are proficient on the new software. TriTech 

911 is extremely user friendly and our users have been very positive about 

their experience. The TriTech team was effective in making our users 

comfortable on the new system. The quality of the training we received 

was evident in the seamless transition to the new system.”

John Carney, Director of Operations 

Hamilton County 911 Emergency Communications District, TN

TriTech 911 is extremely user 

friendly and our users have 

been very positive about their 

experience.

“
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About TriTech

TriTech Software Systems has been developing 

innovative solutions for public safety for more than 

25 years. The company provides products and 

services to address any size and type agency with an 

end-to-end product suite to meet the needs of any 

agency—PSAP, Law, Fire, or EMS.

TriTech Software Systems’ sole focus is public safety software. The company’s 

experienced team contributes on average, 13 years of industry experience. TriTech 

has delivered the most trusted public safety software for over two decades and 

continues to lead the market with innovative, enterprise-wide cloud-based and 

on-premise solutions for 9-1-1, computer aided dispatch, records management, 

jail management, analytics and intelligence, field-based reporting, patient care 

reporting, and ambulance billing software.

For the best end-to-end integrated solution with unparalleled workflow, join the 

3,000+ agency installations serving over 255+ million citizens across 14 countries 

who rely on one company — TriTech Software Systems.


